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The CILT (UK) Level 2 – International Diploma in Logistics & Transport, is a Professional course designed to 
enhance new and existing expertise in the supply chain, passenger transport, road freight or transport planning 
environments as well as developing core management skills.

About

The objective of CLIT (UK) Level 2 is to enhance new and existing expertise in the supply chain, passenger 
transport and road freight or transport planning environments as well as developing core management skills.

Chartered Institute of Logistics and Transport 
(UK) CILT Level 2

Unit 1 – Introduction to Logistics
• Understanding Logistics
• People in the Logistics working environment
• Sustainability and the environment
• The Role of Communication Technology in 

Context
Unit 2 – Intro to Customer Services & Marketing
• Introduction to Customer Services
• Communication & Customer  Services
• Understanding the Market
• Principles of Marketing 

• Basic Education: A minimum of a high school diploma or equivalent is often required
• Work Experience: No specific work experience is usually required, although some understanding or 

exposure to the logistics, transport, or supply chain sectors is beneficial.
• Skills: Basic numeracy, literacy, and a keen interest in the logistics and transport sectors.

• Certification:  CILT - Chartered Institute of Logistics & Transport

Objective

Content

Prerequisite

Exam & Certification

Elective- You must Chose any two from the following
• Intro to freight Transport Services
• Intro to Passenger Transport Service
• Intro to ware housing and services
• Intro to Procurement
• Intro to Planning and operations of Freight 

Transport
• Intro for Planning and Transport for Passenger 

Transport

https://www.facebook.com/atcdubai/
https://www.linkedin.com/in/atc-aviation-training-center-425b937b/
https://atcdubai.com/contact-us.html
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