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The Cultural Awareness course focuses on developing participants' understanding and appreciation of cultural
diversity. Participants will explore different cultural values, beliefs, communication styles, and customs that
impact interactions in diverse settings. Through interactive activities, case studies, and practical examples,
this course aims to enhance participants' ability to effectively navigate and leverage cultural differences. Ideal
for professionals aiming to cultivate inclusive workplaces and strengthen global or diverse team dynamics.

Objective

The Cultural Awareness course aims to enhance
participants' understanding and appreciation of
cultural diversity. Participants will learn to navigate
cultural differences effectively, foster inclusive
interactions, and leverage cultural diversity for
organizational success. Through practical strategies
and real-world examples, the course prepares
participants to collaborate in multicultural settings,
enhance cross-cultural communication, and build a
culturally competent workplace environment.

Prerequisite

Content

Introduction to Cultural Awareness
Understanding Cultural Diversity
Communication Across Cultures
Managing Cultural Stereotypes and Biases
Navigating Cultural Differences in the
Workplace

Adapting to Global Business Practices
Case Studies and Practical Applications
Conclusion and Action Planning

J Working knowledge of English language (Read, Write, Speak)

Exam & Certification

© KHDA certificate is awarded upon successful completion of the course.
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