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About

Security is a concern for everyone in the industry, affecting virtually all areas of operation. Whether you work
with passengers, cargo or at a security checkpoint, you have a role in keeping the industry safe. This course
introduces you to the security measures and regulations you need to know to work responsibly in the industry.

It also provides examples of practices you can apply in your workplace to identify and prevent potential
security threats.

Objective

Upon completing this course, you will have the skills

to:

Understand your role in cargo security chain
Identify possible targets in cargo area
Implement and enforce security in your working
environment

Gain knowledge of the importance of human
factors in achieving security

Understand the real benefit to you and to
prospective employers

Prerequisite

Content

The key topics covered during this course include:

Threats to aviation and an introduction to cargo
security

Importance of implementing security measures
Catering and mail security

Crime prevention strategies

Recognition and management of threats
Human factors in cargo security

Proficient in both spoken and written English; knowledge of other languages is a plus.

Exam & Certification

Participants who successfully pass the final exam will be awarded:

Exam Method: Online exam with remote supervision by IATA

Passing Grade: 60% correct answers

An |ATA and KHDA Certificates are awarded to participants successfully passing the final exam.
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